Moustafa Banbouk

	Personal Information

	Full Name
	Moustafa Samir Banbouk

	Place of Residence
	UAE / Dubai

	Nationality
	Syrian

	Email
	moustafa_banbouk@hotmail.com

	Website
	http://www.moustafaonline.com

	Mobile
	+971-55-2244567 / +971-50-2568151

	Experience Summary

	
	5 years experience in Enterprise Applications Engineering, Development and Integration. I Started my career as a Web and Windows Developer and Currently, I am working as a Senior Intelligent Networks Service Creation Engineer in addition to my role in administration and coordination of Email, Web & Data Hosting technologies.

	Education

	
	Bachelor of Computer and Communications Engineering - CCE (Lebanese University)

	Additional Courses

	
	2007
eServGlobal
Brussels, Belgium

· ChargingMAX Prepaid System Administration
2007
Microsoft     
Dubai, UAE

· Hosted Messaging & Collaboration 3.5 Solution Overview

2005
New Horizons     
Dubai, UAE

· Microsoft Security Workshop

2004
New Horizons     
Beirut, Lebanon

· Creating Reporting Solutions Using MS SQL Server 2000 Reporting Services

2003
New Horizons     
Beirut, Lebanon

· Developing & Implementing Web Applications with MS Visual C# .NET and MS Visual Studio .NET

2003
American Lebanese Language Center     Beirut, Lebanon

· Implementing and Managing MS Exchange 2000

	Microsoft Certifications

	
	· Microsoft Certified Application Developer (MCAD)

· Achieved Microsoft Certified Professional (MCP) Certificates:

· Developing Web Applications with MS Visual C#.NET 
(Exam 70-315)

· Developing Windows-Based Applications with MS Visual C#.NET (Exam 70-316)

· Developing XML Web Services and Server Components with MS Visual C# .NET and the MS .NET Framework (Exam 70-320)

	career & Projects

	du Telecom Operator (1 Jan 2006 – Now)



	Project Title
	Hosted Messaging & Collaboration Platform Implementation & Migration

	Location
	du, Dubai, UAE

	Role
	Project Coordinator and Administrator

	Duration
	5 months

	Environment
	HMC 3.5 / MS Exchange 2003/ MS SQL 2000 / IIS 6.0

	Overview
	After 4 successful years of administrating the HE2003 Email, Web and Data Hosting platform, we decided to migrate all the hosting resources to a new hosting platform (HMC 3.5). My responsibilities in this project included:

· Collection of requirements from du Marketing Department.

· Interpretation of business requirements to technical requirements

· Distributed the workload between Nokia (Hardware/Network Infrastructure Vendor) and Microsoft (Applications and Hosting Solution Vendor)

· Once the new platform was ready, my role was to make sure that it is compliant with the previously agreed requirements.


	Project Title
	Prepaid System (IN) Implementation

	Location
	du, Dubai, UAE

	Role
	Senior Intelligent Networks Service Creation Engineer

	Duration
	Ongoing

	Environment
	eServGlobal ChargingMAX / Java / Oracle 9i / CORBA / SOAP

	Overview
	Played a major role in launching the du prepaid system based on eServGlobal's ChargingMAX IN Solution. Our work is outstandingly exciting in the sense that we have a lot of systems to integrate and we have to make sure that everything is implemented as planned because a single mistake may cause our company great revenue losses.

	
	

	Project Title
	Mobile Point-of-Sale (M-POS) Implementation

	Location
	du, Dubai, UAE

	Role
	Intelligent Networks Service Creation Engineer

	Duration
	3 weeks

	Environment
	eServGlobal Mobile Point of Sale / eServGlobal ChargingMAX

	Overview
	Managed and administrated the implementation of the Mobile Point of Sales solution which provided du with a new technique that helps in replacing the physical vouchers with a more convenient web based solution.

	
	

	

	Dubai Internet City (1 May 2005 – 31 Dec 2005)

	Project Title
	Smart Home Automation

	Location
	Dubai Internet City, Dubai, UAE

	Role
	Solution Architect / Mobile Messaging Developer

	Duration
	2 Weeks

	Environment
	C# 2.0/AT Commands

	Overview
	Developed a Windows-Based Application that accepts commands through SMS. The solution was based on a Nokia mobile phone connected to a laptop through Bluetooth and accepted AT commands.

	
	

	Project Title
	Email Portal Design and Development

	Location
	Dubai Internet City, Dubai, UAE

	Role
	Solution Architect

Web/System Developer

	Duration
	3 weeks

	Environment
	ASP.NET/C#/Exchange/HMC/MPS 

	Overview
	Mailme.ae is an email portal that was developed for helping TECOM residential email customers to access their emails easily. In addition, the portal enables users to subscribe online and to troubleshoot their email problems by accessing an online knowledge base. 

	
	

	Project Title
	Emails and Websites Migration

	Location
	Dubai Internet City, Dubai, UAE

	Role
	Solution Architect

Web/System Developer

	Duration
	2 weeks

	Environment
	Console Development/C#/Exchange/HMC/MPS

	Overview
	After acquiring the telecommunications arm of Sahm Technologies, we developed various scripts to migrate all emails / Personal Websites customers from iPlanet to MS HMC.

	
	

	Project Title
	Hosted Email, Web and Database Administration and Management

	Location
	Dubai Internet City, Dubai, UAE

	Role
	Web and Database Administrator

	Duration
	1 May 2005 – Now

	Environment
	IIS Web Servers, SQL Database Servers

	Overview
	Our Microsoft based hosting platform has multiple Web and Database servers. Proactive administration is done to make sure that we face no performance or outage issues.

	

	Netways (1 July 2004 – 30 April 2005)

	Project Title
	Major Expenditure Process Automation

	Location
	Dubai Internet City, Dubai, UAE

	Role
	Solution Architect

Workflow/Web Developer

	Duration
	2 months

	Environment
	Captaris Workflow 5.0/MS SharePoint 2003/ASP.NET/C#/MS SQL Server 2000/MS Exchange Server 2003

	Overview
	Dubai Internet City (DIC) has a complex workflow of approvers related to Major Expenditure Requests. My role was to automate the process using the latest technologies. 


	Project Title
	Document Routing Automation

	Location
	Jumeirah International Group, Dubai, UAE

	Role
	Solution Architect

Workflow/Web Developer

	Duration
	2 months

	Environment
	Captaris Workflow 5.0/MS SharePoint 2003/ASP.NET/C#/MS SQL Server 2000/MS Exchange Server 2003

	Overview
	Jumeirah International Group has common documents to be used by all its Business Units. Major problems that were faced were the lack of storage centralization and workflow automation. My role was to design and develop a complete new document routing system that was easily integrated with Jumeirah International’s Intranet Portal.

	
	


	Project Title
	Buy-E-Cards E-Commerce Web Portal

	Location
	Netways, Beirut, Lebanon

	Role
	Business Requirements Analyst

E-Commerce Engine Developer

ASP.NET Web Developer

	Duration
	2 months

	Environment
	ASP.NET/C#/MS SQL Server 2000

	Overview
	Designed and Developed an E-Commerce Engine using C# in addition to Designing and Developing a complete E-Commerce Web Portal for selling Mobile, Internet and other E-Cards Online.

	

	Chatila Publishing House (1 September 2002 – 30 June 2004)

	Project Title
	Intranet Business Solutions

	Location
	Chatila Publishing House, Beirut, Lebanon

	Role
	Web Developer

	Duration
	10 months

	Environment
	ASP.NET/C# and Crystal Reports 9

	Overview
	Designed and developed corporate intranet Web Applications to automate the work of the marketing department using ASP.NET/C# and Crystal Reports 9. In addition, I assisted in the design and development of the corporate website using ASP.NET/C#. 

	
	

	Project Title
	Chatila Publishing House CRM Development

	Location
	Chatila Publishing House, Beirut, Lebanon

	Role
	Database Administrator and Developer

	Duration
	5 months

	Environment
	MS Access 2003, MS SQL Server 2000, MS Outlook 2003 and MS Exchange 2000

	Overview
	Designed and developed the company’s local database using SQL Server 2000 as a database engine and MS Access 2003 / VBA as the windows graphical user interface representing the company's in-house CRM solution.

	

	CDC Technologies (1 January 2002 – 1 July 2002)

	Project Title
	Software Security Research

	Location
	CDC Technologies, Beirut, Lebanon

	Role
	Software Security Researcher

	Duration
	6 months

	Environment
	C++ and Assembly Language.

	Overview
	Spent 6 months to accomplish my final year project which studied various secure programming methods to protect shareware software and operating systems.

	


	Lebanese University (15 October 2001 – 15 December 2001)

	Project Title
	Web Developer

	Location
	Lebanese University, Beirut, Lebanon

	Role
	Web Developer

	Duration
	2 months

	Environment
	ASP, MS SQL Server 2000

	Overview
	Developed a Student Information System (SIS) allowing students to use online services like registering and viewing their grades online.

	

	Ministry of Telecommunications (16 July 2001 – 20 September 2001)

	Project Title
	Database Developer

	Location
	Ministry of Telecommunications, Beirut, Lebanon

	Role
	C++ Developer

	Duration
	2 months

	Environment
	C++, Oracle 7

	Overview
	Developed a C++ program that filters data files produced by a telephone switching center and converts them to a tabular structure suitable to be read by Oracle.

	
	

	Hosting Technologies

	Hosting Platforms
	MS Hosted Exchange 2003, MS Hosted Messaging & Collaboration 3.5

	Provisioning Engines
	Microsoft Provisioning System (MPS)

	Control Panels
	Web Host Automation (HELM 4), PHPMyAdmin 2.10

	Web
	IIS 6.0

	Database
	MS SQL Server 2005, MySQL 5.0

	Email
	MS Exchange 2003, Smarter Mail 4.0

	Statistics
	Smarter Stats 3.0

	Billing
	AWBS 2.6

	E-Commerce
	2CheckOut

	Domains Registration
	ENOM

	Trouble Ticketing
	Smarter Ticket 2.0


	Programming Skills

	Web
	ASP.NET using C#, ASP, HTML, XML, JavaScript, VBScript

	Database
	MS SQL Server 2000, MS Access XP/2003

	Reporting
	Crystal Reports 9, MS SQL Server 2000 Reporting Services

	Workflow
	Captaris Workflow 5.0

	Intranet Portal
	MS SharePoint 2003

	C++
	MS Visual C++ 6, Borland C++

	Visual Basic
	MS Visual Basic 6 (ActiveX controls, Database with JET and ADO), VBA

	Java
	JSP/Servlet and Applet programming, Database with JDBC

	Mobile
	AT Commands, Serial Port Manipulation using C# 2.0

	Operating Systems

	MS Windows
	9x, NT, 2000 Professional and Server, XP, 2003

	Linux
	Redhat 7.2

	Networking and administration

	Installing, Configuring and Administrating

	
	IIS Web Server 5.1 and 6.0

Active Directory

MS Exchange Server 2000 and 2003

ISA Server 2000

GFI Faxmaker for Exchange 2003 v10.0

Symantec AntiVirus Corporate Edition 8.0

Veritas Backup Exec 9.1

Microsoft Provisioning System (MPS) 3.0

	professional membership

	Member of the Syrian Syndicate of Engineers since June 2003.

	Language skills

	  English 

  French


  Arabic
	Very Good reading, writing, speaking.

Good reading, writing, speaking.

Native Language.


